Review of Focus on Robbery
Symposium 2007

The IBP Group 6th Focus on Robbery Symposium™ held
in September 2007 was hailed as one of the best national
security conferences by delegates from a vast array of
police, industry and academic disciplines.

Nine top UK guest speakers attended including Steve Nelson,
Thomas Cook Group, who discussed company preparation and
responses to robbery situations; Detective Inspector Andy
Smith, Met Police Flying Squad, explained the 'cradle to grave'
processes of a police investigation; Kevin Tasker, Centre for
Crisis Psychology, described the trauma suffered by robbery
victims and how they can be helped and David Ryan, Specialist
Security Consultant, described the importance of gathering,
evaluating and disseminating criminal intelligence within the
retail environment.

The symposium dealt with three main areas of research:
'‘Before, During & After a Retail Robbery', 'Evaluating &
Disseminating Intelligence' and 'Cash in Transit Offenders’,
during which delegates were treated to a series of first class
presentations from expertsin their field.

Digby Ram, Managing Director of IBP Group said: “It is
absolutely vital that the security industry plays its part in
developing policies and strategies to tackle the big criminal
issues. Working in true partnership with other interested
parties in creating pioneering new measures to reduce violent
crime is a goal we should all be striving to achieve - this year's
symposium has been informative, dynamic and intellectually
stimulating.”

IBP-Group’s 7th annual Focus on
Robbery Symposium

Following on from the success of last years
Symposium, IBP-Group have arranged another
exciting programme with eleven first-rate speakers
for this years event.

The Symposium will include case studies from experts in
their field from the retail, cash-in-transit, ATM, banking
and academic world and presentations from the European
Standards Working Group, BSIA, the Flying Squad and
European Security Transport Association.

In addition, and for the first time at the Symposium,
delegates will be offered the opportunity to participate in
a table top exercise on Tiger Kidnap incident management
from one of the countries leading specialists on the subject,
David Ryan, an International Specialist Security
Consultant.

Richard Childs QPM, former Lincolnshire Police Chief
Constable, and veteran conference facilitator will chair the
event and will be supported by two ACPO representatives,
Acting Deputy Chief Constable lan Seabridge, Greater
Manchester Police, and Asst. Chief Constable Graham
Sunderland, Cumbria Constabulary.

The speakers include Martin Mclnerney, Regional Security
Manager for the William Hill Organisation; Graham Hand,
Regional Risk Director for G4S Cash Services; John
Hamilton, Head of Group Security, and Dale Bradley,
Group Health & Safety Advisor, of Bradford & Bingley plc;
Steven Gauge, CEO of the Suzy Lamplugh Trust; Detective
Superintendent Bob Cummings of the MPS Flying Squad;
and Paul Fullicks, Loomis and Chair of ESTA Security
Working Group.

The Focus on Robbery™ Partnership is a joint not-for-profit
initiative formed in 2004 by IBP Group, to harness expertise
from every discipline that has an interest in understanding
the reasons for criminal behaviour, analysing the
effectiveness of current reduction measures and reducing
crime. The Symposiumisan important part of the overall
work of the partnership,
which has produced many
avenues of continued
research benefiting those
affected by robbery and other
crimes of violence.
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THE 2008 FOCUS ON ROBBERY SYMPOSIUM

The programme on Thursday offers a full day of
presentations from experts in their fields, along with
time to meet exhibitors and network with delegates
and speakers.

Speakers include Steven Gauge of the Suzy Lamplugh
Trust.

Steven Gauge became Chief Executive of the Suzy
Lamplugh Trust in December 2007. The Trust, established
in 1986 by Paul and Diana Lamplugh following the
disappearance of their daughter, is a social enterprise
delivering Personal Safety training and resources to the
public, private and voluntary sector.

Steven will outline the work of the Trust and how it has
developed training and technical measures to help
protect lone workers; a highly vulnerable section of the
business community.

Raid-safe

Symposium Chair Richard Childs QPM

Another of the presentations comes from John Hamilton
& Dale Bradley of Bradford & Bingley.

John Hamilton joined Bradford & Bingley plcin April 2001
as Head of Facilities with a portfolio including security,
before moving in 2004 to head up a new department
responsible for health, safety and security as well as
business continuity.

Dale Bradley joined Bradford & Bingley plc in January
2005 as Group Health & Safety Adviser providing
pragmatic advice, support and guidance to all 3200 staff.

John and Dale will address the challenges faced by
security professionals when
dealing with the conflicting
demands of a post robbery
corporate response and how
Bradford & Bingley deal with
theissues.

Main Programme

Thursday 11th September

Chaired by Richard Childs QPM
(Dress Code: Business Smart)

09:15 Coffee & Registration

09:45 Welcome & Introductions
Richard Childs QPM, Symposium Chair

Focus on CViT

» A Year On and has the CEN TC 263 Working Group 4
Delivered the Goods?
Digby Ram, Convenor for the European Standards Working
Group on Cash Degradation will update delegates on the
CEN TC 263 Working Group 4 and what it has, or has not,
achieved in the past twelve months

Focus on Case Studies

Experts in their field will provide delegates with case studies of
how their organisations have used procedures, preventative
measures and technology to tackle specific crimeissues.

» Robbery Reduction in Betting Shops & the Introduction of
Digital CCTV
Martin Mclnerney Regional Security Manager, William Hill
Organisation

11:00to11:30 Coffee Break / Meet the Exhibitors / FoR
Website Registration

> Unique Taggants - How They Work & Convict Offenders
Graham Hand, Regional Risk Director, G4S Cash Services

» Fogging Systems Protecting ATMs
Graham Seaby, Security Manager, Bank Machine

» Conflicting Demands of a Post Robbery Corporate
Response (Part 1)
John Hamilton, Head of Group Security, Bradford & Bingley

13:00t014:15 Finger Buffet Lunch / Meet the Exhibitors /
FoR Website Registration

Focus on Case Studies

» Conflicting Demands of a Post Robbery Corporate
Response (Part 2)
Dale Bradley, Group Health & Safety Advisor, Bradford &
Bingley

> Lone Worker Protection
Steven Gauge, Chief Executive, Suzy Lamplugh Trust

15:45t016:15 Coffee Break / Meet the Exhibitors / FOR
Website Registration

Focus on CViT

> CViTRobbery & RecentReductions
Dick Hanks, National Co-ordinator, British Security Industry
Association

» Operation Vanguard
Bob Cummings, Detective Superintendent, MPS Flying
Squad

Sessions Wrap-up and Discussion - Richard Childs QPM

18:00 Finish and Hotel Check-in

19:30 Drinks at HISC Bar followed by Dinner sponsored
by Bandit UK
(Dress Code: Smart Casual or Jacket/tie removed)




THE 2008 FOCUS ON ROBBERY SYMPOSIUM

A pre-arranged Tiger Kidnap alternative
programme has been arranged for the first day of
the 2008 Focus on Robbery Symposium. The two
sessions, the first in the morning and the second in
the afternoon, each lasting for one hour, will be
open to a maximum of fifteen delegates per
session. Delegates who wish to attend the Tiger
Kidnap table top exercise breakout sessions should
apply on the attached form and will be dealt with
on a first come first serve basis.

IBP-Group Ltd
Specialists in deterring

David Ryan
International Specialist Security Consultant

Although a rare crime in the UK, when a Tiger Kidnap
does occur the consequences can be devastating for
the victims, hostages and the business concerned -
recent Tiger Kidnaps such as those experienced at
Northern Bank in Belfast and Loomis in Tonbridge
demonstrate this assertion very well.

But, banks and cash-in-transit organisations are not
the only targets for this dynamic crime in action, there
are several examples of retail organisations,
supermarkets, jewellers and other sectors having been
targeted.

David Ryan, an International Specialist Security
Consultant, will bring a wealth of knowledge and
experience, which he will share with the delegates
during the two pre-booked table top exerciseson Tiger
Kidnap incident management.

For more information please visit
our News section at

www.ibp-group.com

Copies of the 2007 presentations
can be downloaded following
registration to the Focus on
Robbery area of the site

Thursday 11th September

Pre-arranged Tiger Kidnap
Alternative Programme

Chaired by Richard Childs QPM
(Dress Code: Business Smart)

Morning Session - Revised Programme

09:15 Coffee & Registration

09:45 Welcome & Introductions
Richard Childs QPM, Symposium Chair

Focus on Tiger Kidnap

> Tiger Kidnap Table Top Exercise Breakout
Session (pre-arranged delegate alternative)

David Ryan, International Specialist Security
Consultant, will lead a Tiger Kidnap Table Top
Exercise

11:00to11:30 Coffee Break / Meet the Exhibitors /
FoR Website Registration

130 Rejoin the Main Programme

Afternoon Session - Revised Programme

15:45t0 16:15 Coffee Break / Meet the Exhibitors /
FoR Website Registration

Focus on Tiger Kidnap

» Tiger Kidnap Table Top Exercise Breakout
Session (pre-arranged delegate alternative)

David Ryan, International Specialist Security
Consultant, will lead a Tiger Kidnap Table Top
Exercise

Sessions Wrap-up and Discussion
Richard Childs QPM, Symposium Chair

18:00 Finish and Hotel Check-in

19:30 Drinks at HISC Bar followed by the IBP Dinner

(Dress Code: Smart Casual or Jacket / tie
removed)




THE 2008 FOCUS ON ROBBERY SYMPOSIUM

Registration to the Symposium

Registration to the Focus on Robbery Symposium 2008
includes:

» Attendance to the Focus on Robbery Symposium on
Thursday 11th & Friday 12th September 2008

» One years Focus on Robbery membership including
access to the Focus on Robbery Website and downloads
of the presentations given at the event

» Refreshments over both days including lunch on

Thursday

» Attendance to the IBP Dinner held at the Hayling Island
Sailing Club on Thursday evening

» Participation in the optional IBP Flying Squad
Challenge (includes lunch on the boats) on Friday

To register for the Focus on Robbery Symposium 2008 please
complete and return the attached registration form. Places
are allocated on a first come, first served basis.

Once registered you will be sent a link to access information
relating to the event including details of local hotels, to assist
you in booking your accomodation, and full instructions on
how to find the venue.

Hayling Island Sailing Club, Sandy Point, Hayling
Island, Hampshire POI1 9SL

The IBP-Group Focus on Robbery Symposium is held at the Hayling

Island Sailing Club on the south coast, close to Portsmouth.

By Road: The M27 and A3(M) are within1g minute drive from the
venue - full instructions will be sent with the registation pack

By Train: The nearby Havant British Rail station is on a main train line
from London Waterloo to Portsmouth with a journey time of approx.
1hour 15 mins.

By Plane: Southampton Airport is within 30 minute taxi drive of
Hayling Island; alternatively London Gatwick and London Heathrow
are approx 1 hour and 30 minutes from Hayling Island and both have
train access into London Waterloo.

To The West
<l Dorsot - Wales
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Programme (for All)

Friday 12th September

(Dress Code: Business Smart)

09:00 Start

Focuson CViT

> European CViT Perspective on Dye-staining Cash
Degradation Systems
Paul Fullicks, Loomis and Chair of ESTA (European
Security Transport Association) Security Working
Group

Focus onTiger Kidnap
» TigerKidnap Table Top Exercise Feedback

David Ryan will provide delegates with feedback from
the Tiger Kidnap Breakout Groups

10.30 The 2008 Focus on Robbery Symposium closing
remarks

Focus on Sailing (optional)

11:00 On the Water for the IBP-Flying Squad Challenge

Trophy

Dress Code: Relaxed Casual or Team Kit (time will
be made available for delegates participating in
the IBP Flying Squad Challenge to change -
changingrooms are available at HISC)

16:00 IBP-Flying Squad Challenge Trophy Presentation
Trophy presentation by Detective Superintendent

Bob Cummings, MPS Flying Squad




THE 2008 FOCUS ON ROBBERY SYMPOSIUM

REGISTRATION FORM

Name:

Organisation:

Address:

Telephone: Email:

Please book me a place at the Focus on Robbery™ Symposium
Dress Code - Business smart, Gentlemen are encouraged to wear a jacket and tie

I will be attending on:  Thursday 11th September | |
Friday 12th September L]

I would like a place at the alternate Tiger Kidnap programme (limit of 15 delegates per session)
- Morning | | - Afternoon| | - No preference | |

Please book me a place at the IBP Dinner (Thursday evening) D
Dress Code - Smart casual or jacket/tie removed

I will require the Vegetarian option [ ]
I have a special dietary requirement (please specify)

I would like to take part in the IBP Flying Squad Challenge Trophy (Friday) | |
No experience necessary

Twenty minutes will be given within the programme for Delegates participating in the IBP Flying Squad
Challenge Trophy to change. Changing rooms are available at Hayling Island Sailing Club.

I'm sorry but | won’t be able to attend this year ]
Please note that places are limited
To book your place at the 2008
Focus on Robbery Symposium
return this form now to
IBP-Group

Fax: +44 (0) 1428 642235

IBP-Group Ltd
Osprey House, 51a Lion Lane, Haslemere, Surrey, GU27 1JF
Telephone: +44 (0)1428 641399
Fax: +44 (0) 1428 642235
Email: info@ibp-group.com

www.ibp-group.com
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