The 8th Annual Focus on Robbery™
& Serious Crime Symposium

The IBP Focus on Robbery™ & Serious Crime Symposium,
now in its eighth year, is widely regarded as an excellent
forum for stimulating academic content, understanding
latest crime trends and commercial networking.

Over 100 delegates attended last years’ annual conference
with senior representatives from major supermarkets, high
street banks, independent ATM deployers, retailers and the
cashintransitindustry.

Following on from this success IBP have arranged another
exciting programme with fourteen first-rate speakers
confirmedforthisyearsevent.

This years Symposium is focusing on the impact of the credit
crunch and will include presentations with the focus on Crime
in Crisis. These will include case studies from experts in their
field from the retail, cash-in-transit, banking, insurance and
academic world along with presentations from the European
Standards Working Group, Suzy Lamplugh Trust and Forensic
Navigation Services.

Richard Childs QPM, veteran conference facilitator, formerly
Lincolnshire Police Chief Constable and Managing Director of
ACPOCPI, willchairthe eventforthe 6thyearinsuccession.

The speakers include Graham Sunderland, Former Assistant
Chief Constable Cumbria Police; John Birkenshaw, Manager,
Safer Leeds; Tim White, Head of Security, Tesco Financial
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Services; John Pearse, Director, Forensic Navigation Services;
Steven Guage, on behalf of the Suzy Lamplugh Trust; Steven
Cole, Senior Vice President, Marsh; Peter Camilletti, Barrister
(Non-Practising) and Security Advisor, Total; Adam Miller,
Director of Risk, G4S Cash Services, Linda Reakes, Loss
Prevention Services Controller, East of England Co-operative
Society and Mechthild Schlitz, National Police Crime
Prevention Contactfor Bank Protection.

The Symposium is held at the Hayling Island Sailing Club on
the south coast and the unique venue contributes to the
success of the event. Held over 2 days the Symposium
commences with a full itinerary of speaker presentations
throughout Thursday, followed by the annual dinner which
offers networking opportunities in a more informal setting.
Friday consists of a morning session of speaker presentations
followed, for those that wish to take part, in the IBP/Flying
SquadChallengeYacht Race.

The Focus on Robbery™ Partnership is a joint not-for-profit
initiative formed in 2004 by IBP Group, to harness expertise
from every discipline that has aninterestin understanding the
reasons for criminal behaviour, analysing the effectiveness of
current reduction measures and reducing crime. The
Symposiumis animportant part of

the overall work of the partnership,

that has produced many avenues

of continued research benefiting

those affected by robbery and

othercrimes of violence.
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The programme on Thursday offers a full day of presentations
from experts in their fields, along with time to meet exhibitors
and network with delegates and speakers.

Speakers include Steven Gauge, on behalf of the Suzy Lamplugh
Trust. Back by popular delegate demand, Steven returns to the
Symposium for a second consecutive year (unheard of!) to pick-
up on his fascinating 2008 presentation and share some valuable
new thoughts on crime reduction fromthe work conducted by the
Suzy LamplughTrust following the last Symposium.

The Suzy Lamplugh Trust, established in 1986 by Paul and Diana
Lamplugh following the disappearance of their daughter, is a
social enterprise delivering Personal Safety training and
resourcestothe public, private and voluntary sector.

ATM Protection Solution  RAT-Pack™
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Steven Gauge, Suzy Lamplugh Trust

John Pearse, Director of Forensic Navigation Services will also be
giving a presentation that addresses the topic of "How important
isitto know whatthe truthlooks like?”

John is a chartered psychologist and specialises in the field of
interrogation having served as a senior police officer in the arena
of serious crime. John will provide delegates with a better
understanding of what the truth looks and sounds like and how to
identify the meanings of various emotional displays.

The Corporate Manslaughter & Homicide Act 2007 is legislation
that could affect all organisations that are employers. Peter
Camilletti is a non-practising barrister who has made a study of
the Act and will be sharing his findings with us this year. With the
first case of acompany directorto face court underthis act this will
be a'mustattend' presentationforthe Symposium delegates.

For up to date information on the
Symposium 2009, please visit our
News section at

www.ibp-group.com

Copies of the 2008 presentations

can also be downloaded following

registration to the Focus on
Robbery area of the site

Main Programme
Thursday 10th September

Chaired by Richard Childs QPM
(Dress Code: Business Smart)

0g9:15 Coffee & Registration

09:45 Welcome & Introductions

Richard Childs QPM, Symposium Chair & Len Clay,
Managing Director, IBP-Group

Focus on European Standards

> Anupdate on European Standards
Digby Ram, Director, Sure-track Monitoring & Convener
for the European Standards Working Group on Cash
Degradation will update delegates on a number of
European Standards that affect the UK market

FocusonCase Studies

Experts in their field will provide delegates with case studies of
how their organisations have tackled specific crime issues
through a variety of different disciplines including forensic
psychology, partnerships and community engagement.
» EmergencyPlanning &True Partnerships
Graham Sunderland QPM, former Assistant Chief Constable
of Cumbria Constabulary & Director EPIC

11:00to11:30  Coffee Break/Meetthe Exhibitors

> Managing Crime inthe Community
JohnBirkenshaw, Crime Reduction Manager, Safer Leeds
> ATMCrimeinthe Retail Environment
TimWhite QPM, Head of Security, Tesco Financial Services

>  AssessingCredibility
John Pearse BSc (Hons), PhD, C. Psycol, AFBPsS, FRSM,
Director, Forensic Navigation Services

13:00to14:15 FingerBuffet Lunch/Meetthe Exhibitors

FocusonCase Studies
> Protecting People
Steven Gauge, on behalf of the Suzy LamplughTrust

> What'sthelnsurance Industry Doingto Reduce Crime?
StevenCole, SeniorVice President, Marsh

» Corporate Manslaughter—A Legal View

Peter Camilletti MA (CANTAB), Barrister (Non-Practising) &
Security Advisor, Total

15:45t016:15  Coffee Break/Meetthe Exhibitors
FocusonCViT
» CanCViTCrimebe Defeated?
Adam Miller, Director of Risk, G4S Cash Services
SessionsWrap-up and Discussion - Richard ChildsQPM

Finishand Hotel Check-in

Drinks at HISC Barfollowed by Dinner
(DressCode: SmartCasual orJacket/tieremoved)

18:00
19:30
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In concluding the Focus on Robbery™ Symposium 2008,
Richard Childs commented: “This has been one of the very
best security conferences | have had the privilege to chair.
The sheer quality of the agenda and speakers has been
outstanding, plus the delegates have made an enormous
contributioninthe overalldebate.”

The 2009 Symposium is shaping up to surpass all previous
years with a programme that has been widened to include
presentations not only on robbery related issues but also
dealing with otherserious crimes.

We are pleased to be joined by John Birkenshaw who will be
giving a presentation looking at Managing Crime within the
Community. John served with West Yorkshire Police for thirty
years and on his retirement took up the post of Crime
Reduction Manager with the Safer Leeds project where he is
regularly involved in community crime prevention initiatives
involving CCTV, anti-knife crime and much more.

With the continued attacks on the cash in transit industry,
Adam Miller probably has one of the most challenging jobs in
the security industry and as Director of Risk for G4S Cash
Services rarely a day goes by when there is not a robbery to
deal with somewhere in the UK. Adam is at the forefront of
marshalling the many stakeholders who can have an impact
on cash-in-transit crime including the Home Office, ACPO,
Transport for London, trade associations to name but a few.
Adam will be addressing the challenging question, “*Can CViT
Crime be Defeated?”

Emergency Planning and True Partnerships is the topic
Graham Sunderland will be presenting. Graham, a former
Assistant Chief Constable with Cumbria Constabulary, has
now moved into the private sector bringing his wealth of
knowledge to the area of planning, training, exercising and
responding to major civil emergencies. He draws on his
experience in dealing with many majorincidentsincluding the
Sierra Leone hostage taking, major floods, London bombs
July 2005 and theIndian OceanTsunami.

The Raid-control Initiative is looking to grow with the demand
from retailers and will be launching a new solution aimed at
Multiples, such as East of England Co-operative who are
currently piloting the scheme. We welcome Linda Reakes,
their Security Manager, who will give a joint presentation
along with Alan Townsend, President of Raid-control and
Richard Childs, Secured by Design to explain this new
initiative tothe Symposium.

TimWhite, aformer Commander with the Metropolitan Police
Counter Terrorism Branch, will be giving an insight into ATM
Crime within the Retail Environment. Tim recently took up
the role in the new post of Head of Security for Tesco Financial
Services. Amongst other things Tim looks after the newly
acquired Tesco estate of 2,800 ATMs with all that this entails -
Timthoughthe wasbusyinCounterTerrorism!

Raid-sate™
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Richard Childs, Symposium Chair

The Focus on Robbery™ & Serious
Crime Symposium Partner Sponsors

IBP are very pleased to welcome their Partner and Principle
Sponsors at thisyears’ Symposium.

Partner & Principle Sponsors

Insafe International Ltd

www.insafe.co.uk

SINCE 1985

SecureOptionsGroupLtd eeese

secure options group limited
www.secureoptions.co.uk

Principle Sponsors

Smartwater

CHo)-

SMARTWATER

(AR

Access Protection Limited

www.smartwater.co.uk

Access“Protection

www.accessprotection.com

Secured by Design

RO

Dfficial Police Security Initiative

ACPOCPISecured by Design

www.securedbydesign.com

Loktec ATM Security Solutions

LOKTEC

ATM SECURITY SOLUTIONS www.atm-protect.com

4Training For Success
..minfmising corporate threats

Training forSuccessLtd

www.tfsuccess.com
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Registration to the Symposium

Registration to the Focus on Robbery™ & Serious Crime
Symposium 2009 includes:

» Attendance to the Focus on Robbery™ & Serious Crime
SymposiumonThursday 10th & Friday 11th September‘og

» One years Focus on Robbery™ membership including
access to the Focus on Robbery™ Website and downloads
ofthe presentations given atthe event

> Refreshments over both days including lunch on
Thursday

> Attendance to the IBP Dinner held at the Hayling Island
Sailing ClubonThursday evening

To register for the Focus on Robbery™ & Serious Crime
Symposium 2009 please complete and return the enclosed
registration form. Places are allocated on a first come, first
served basis.

Once registered you will be sent a link to access information
relating to the event including details of local hotels, to assist
you in booking your accommodation, and full instructions on
howtofind the venue.

HavLivefsnbag ifnc cLus | B y ' L?
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Hayling Island Sailing Club, Sandy Point,
Hayling Island, Hampshire Pol1l 9SL
The IBP Focus on Robbery™ & Serious Crime Symposium is held at the
Hayling Island Sailing Club on the south coast, close to Portsmouth.

By Road: The M27and A3(M) are withinig minute drive from the venue
-fullinstructions will be sent with the registration pack

By Train: The nearby Havant British Rail station is on a main train line
from LondonWaterloo to Portsmouth with a journey time of approx. 1
hour15mins.

By Plane: Southampton Airport is within 30 minute taxi drive of
Hayling Island; alternatively London Gatwick and London Heathrow
are approx 1 hour and 30 minutes from Hayling Island and both have
trainaccessinto LondonWaterloo.

To The East

Sussax h‘
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To The West
- Dorset - Wales
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ISLE OF WIGHT ‘.

Programme (for All)
Friday 12th September

(Dress Code: Business Smart)

09:00 Start

Focus on Raid-control

> Launchof Raid-control for Multiples

The rationale behind the concept - Alan Townsend,
President, Raid-control Trust

The retailer's perspective - Linda Reakes, Security
Manager, East of England Co-operative

Secured by Design support - Richard Childs, Managing
Director, ACPOCPI

FocusonATM Crime

> AContinental Case Study

Mechthild Schlitz, National Police Crime Prevention Contact
forBank Protection

10.30 The 2009 Focus on Robbery™ & Serious Crime
Symposium closing remarks
11:00 On the Water for the IBP-

Flying Squad Challenge Trophy

Dress Code: Relaxed Casual or Team
Kit (time will be made available for
delegates participating in the IBP
Flying Squad Challenge to change -
changingroomsare available)

16:00 The IBP-Flying Squad
ChallengeTrophy Presentation

Trophy presentation by Detective
Superintendent Bob Cummings,
MPS Flying Squad
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